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Thank you for booking and staying on Hamilton lsland with HamoRent.

Below is some helpful information for you.

l.zo
Checkout is generally 10am, however if our booking schedule permits, we'll do our best

to try and give you a later checkout.
One of our friendly staff will call you the day before you depart to advise you of the time.
Please be ready with your bags at the front door at the specified time and ensure your
apartment is left clean and tidy.
You will be driving the buggy back to the airport while we take your luggage.

lf there is an Emergency while you're here on Hamilton lsland please call 000

Hamilton lsland also has it's own switch board and by calling them on 07 4946 9999
you can be put through to most island businesses.

If you have queries please don't hesitate to contact us on 07 4946 5390

Dear Guest,
We'd appreciate your comments to help us continue to provide the highest of standards.
This information may also be put on our website Testimonials.

Guest Name Apartment Loq*n L e 2oL
ArrivalDate FIfllV DepartureDate L"{7/rL
How would you rate the following:
Reservation Experience
Meet and Greet Service
Accommodation
Cleanliness
Buggy Condition
Maintenance
Overall Satisfaction
Value for Money

Would you book your next holiday to Hamilton lsland with HamoRent? No @>
Would you recommend HamoRent to your friends? No Gl
Please specify why: 6-rJ (f aA€u-f, Li ol+DAc-{ - -fft*,<c Yql-}

Thank you for taking the time to complete the form.
We hope you enjoyed your holiday and look forurard to seeing you again.
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Thank you for staying on Hamilton lsland with HamoRent.

Checkout is generally 1Oam, however if our booking schedule permits, we'll do our best

to try and give you a later checkout.

One of our friendly staff will call you the day before you depart to advise you of the time.

Please be ready with your bags at the front door at the specified time and ensure your

apartment is left clean and tidY.

You will be driving the buggy back to the airport while we take your luggage.

you can be put through to most island businesses'- 
Lutas .v M,r

Our contact number is 07 4946 5390 and office hours are 8am - 6pm.

lf you have an emergenffii?-e?To-teport a incident after hours please leave a voice

message and we will endeavour to get back to you.

Dear Guest,
We'd appreciate your comments to help us continue to provide the highest of standards.

This information may also be put on our website Testimonials.

Excellent Good Fair Poor

-\Ae/
@

How would you rate the following:
Reservation Experience
Meet and Greet Service
Accommodation
Cleanliness
Buggy Condition
Maintenance
Overall Satisfaction
Value for Money

Would
Would
Please

you book another holiday with HamoRent?
you recommend HamoRent to your frie3ds?

No
No

Thank you for taking the time to complete the form.

We hope you enioyed your holiday and look forward to seeing you again.

lf there i, ,(rn"rn"n"hF,," you're here on Hamilton lsland please 
"rff 

G-06")
Hamilton lslaniffiftrs own switch board and by calling them on 07 4946 9999

Other Comments:



Thank yau for staying on F'lamilton lsland with HarnoRent.

Clreckaut is generally '!8amr, however if our booking schedule permits, we'll do *ur besi
to try and give you a later checkout.
One of our friendly staff will call you the day before you depart to advise you cf the time"
Piease be ready with your bags at the front door at the specified tirne and ensure your
apartment is left clean and tidy.
You will be driving the buggy back to the airport while we take your luggage.

lf there is an Ernergeney while you're here on Hamilton lsland please cail 000
Harnilton lsland also has it's own switch board and by calling them on 07 4946 Q999
you ean be put through to most island businesses.

Sun esntaet s"tusmher rs;Q}}p4€_8390 and offiee hours are Earn - 6prn"
lf you have an emergency or need to report a incident after hours please learre a voice
mes$age and we will endeavcur lo get baek to you.

Dear Guest,
We'tJ eppreciate ycur cer.nments to help us continue to provide the highest *f stanriards,
This information may also be put on our website Teetimonials.

How would ypu rfite the following;
Reservation Experienee
lVleet and Greet Service
Aocsmmadation
0ieanliness
Buggy Condition
frdaintenance
Overall $atisfactirn
Value for Money

Would ycr"r

\,Vould you
i:nc i< ;: n ci h c i' h c I id a y'.ryi t h !-1 a nr o {t e n i"/
rec*i^r.irn e rr rj i"ia mo lte ni tc yoi-: r f ri* n d s?
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lJo

&rrival Eate .*ep*rtr.;ne ffi*t* '' I t-,

ilNceil*ni Gr:<;r: Fair Poor

[]trease ify why: Oeal'ti$ul crp6lrhrn<
firsnc1.

c fo. the

{Jlhe r f-;ornnrerri;; f tto.rti $tsrners *o {-ec o.rl iG a.cCouqf
-- ,l*1 --vs-r-J.. =hs,\ur*-Cq Llbgn-L- )te tr.. .-

Thank you for taking the time to cornplete the forrn.

-Wg_tppq yoq enjoyed yr:ur holiday and lsok fonrrard tc seeing you again.



Thank you for staying on Hamilton lsland with HamoRent.

Checkout is generall({aT,,however if our booking schedule permits, we'll do our best
to try and give you a later checkout.
One of our friendly staff will call you the day before you depart to advise you of the time.
Please be ready with your bags at the front door at the specified time and ensure your
apartment is left clean and tidy.
You will be driving the buggy back to the airport while we take your luggage.

lf there is anEmergency while you're here on Hamilton lsland please cq]l_lQ0O-

Hamilton lsland also has it's own switch board and by calling them on 07 4946 9999
you can be put through to most island buqinesses.

Luci, ,n No,.i
Our contact number is 07 4946 5390 and office hours are 8am - 6pm.
lf you have an emergency or need ioTepffia incident after hours please leave a voice
message and we will endeavour to get back to you.

Dear Guest,
We'd appreciate your comments to help us continue to provide the highest of standards.
This information may also be put on our website Testimonials.

ArrivalDate t6-6-/d DepartureDate n- 6 * /{
How would you rate the following:
Reservation Experience
Meet and Greet Service
Accommodation
Cleanliness
Buggy Condition
Maintenance
Overall Satisfaction
Value for Money

Would you book another holiday with HamoRent?
Would you recommend HamoRent to your friends?
Please specify why:

No
No

Excellent Good Fair Poor

\.//

Other Comments:

Thank you for taking the time to complete the form.
We hope you enjoyed your holiday and look forward to seeing you again.
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Thank you for staying on Hamilton lsland with HamoRent.

Checkout is generally 1Oam, however if our booking schedule permits, we'll do our best

to try and give you a later checkout.
One of our friendly staff will call you the day before you depart to advise you of the time.
Please be ready with your bags at the front door at the specified time and ensure your
apartment is left clean and tidy.
You will be driving the buggy back to the airport while we take your luggage.

lf there is an Emergency while you're here on Hamilton lsland please call 000
Hamilton lsland also has it's own switch board and by calling them on 07 4946 9999
you can be put through to most island businesses.

Our contact number is 07 4946 5390 and office hours are 8am until 6pm.
lf you have an emergency or need to report a incident after hours please leave a message

and we will endeavour to get back to you.

Dear Guest,
We'd appreciate your comments to help us continue to provide the highest of standards.
This information may also be put on our website Testimonials.

2n6.ryriaGuest Name

Arrival Date >9
Apartment

Departure Date

How would you rate the following:
Reservation Experience
Valet Service
Accommodation
Cleanliness
Buggy Condition
Maintenance
Overall Satisfaction
Value for Money

Would you book your next holiday to Hamilton lsland with HamoRent?
Would you recommend HamoRent to your friends?

Excellent Good Fair Poor

No

No

V

bltr1- C;CCC,ta-{e
Other Comments:

Thank you for taking the time to complete the form.
We hope you enjoyed your holiday and look fomrard to seeing you again.


